
Strategy: Family Resource Centers
Annual Grant Funding: $282,700

Create an Early Care & Education (ECE) Hub at the Lion Creek Crossings Family Resource Center (LCC FRC) for families of young children
in the Havenscourt neighborhood. The Hub will provide onsite resources and services to support children's healthy development and
kinder-readiness so they will succeed and thrive in school and life. Services include child care and family services navigation,
curriculum-based parent-child playgroups, a Parent University, family engagement, PreK activities and a parent leadership group. We
envision the Hub supporting 620 children birth to 5 an 1,835 caregivers.

Healthy Havenscourt Early Care & Kinder
Readiness Hub

BANANAS, IncAgency

Program

 Progress towards projected number of children served

 Progress towards projected number of adults served

 Progress towards average hours of service per participant

 Progress towards projected hours of service

117%

108%

100%

90%

   Progress Toward Projected Enrollment and Attendance 

These select performance measures were identified by program staff, OFCY and the evaluation team as indicative of programs'
quality and success in working towards the strategic objectives for the Parent Engagement and Support strategy.

Total Hours of Service Provided:

Average Hours of per Participant:7

3,687

94%

85%

137%

148%

Progre 

Program Achievements: How much did we do?

Program Performance and Quality: How well did we do it?

Number of Children Served:

Number of Adults Served:269

292

Program Score Card

Program staff help to make me feel comfortable and supported.

Program staff work well with families from different backgrounds.

95%

94%

   Percent of Parents/Caregivers in Agreement

This program connected me with other programs and resources that
can help my family.

This program helped me to understand how to respond effectively
when my child is upset.

This program taught me how to identify what my child needs.

92%

89%

92%

   Percent of Parents/Caregivers in Agreement

93%

94%

P

90%

87%

91%

Pa

Participant Outcomes: Is anyone better off?

End-of-Year Profile
FY2021-2022

Healthy Haven..
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Family Resource C..



Child Participants   Total Enrollment: 292

Hispanic/Latinx

African American/Black

Other

Middle East/North Africa

Asian/Pacific Islander

Multiracial or Biracial

Caucasian/White

Native American/Alaska Native

35%

28%

15%

7%

7%

6%

2%

1%

Race/Ethnicity

Female

Male

Prefer not to say/Unknown

52%

47%

1%

Gender

0-2 years old

3-4 years old

5-6 years old

7-8 years old

9-10 years old

11+ years old

59%

23%

9%

2%

3%

4%

Age (as of first day of grant)

Hispanic/Latinx

African American/Black

Middle East/North Africa

Asian/Pacific Islander

Other

Multiracial or Biracial

Caucasian/White

Native American/Alaska Native

36%

35%

12%

6%

4%

3%

3%

0%

Race/Ethnicity

Adult Participants   Total Enrollment: 269

Less than 10 hrs

10 up to 20 hrs

20 up to 40 hrs

40 up to 80 hrs

70%

22%

5%

3%

Hours of Attendance

Less than 10 hrs

10 up to 20 hrs

20 up to 40 hrs

40 up to 80 hrs

81%

12%

5%

3%

Level of service per participant

94601

94602

94603

94605

94606

94607

94608

94610

94611

94612

94618

94619

94621
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94621

94603

94605

94607

94601

94606

94619

94608

94612

94610

94602

94611

Homeless/Transitioning

94618

32%

20%

20%

10%

7%

5%

2%

2%

1%

1%

1%

1%

0%

0%

Distribution of Participants by Zip Code

Under 20

20 to 30

30 to 40

40 and older

39%

45%

14%

2%

Age)

Female

Male

Prefer not to say/Unknown

93%

6%

0%

Gender

1 177

Number of Participants



91%

92%

90%

90%

89%

Outcome 2: Confidence and skills to support child development

Outcome 3: Confidence in managing children's behavior

Outcome 1: Access to Resources

Outcome 4: Family involvement

Outcome 5: Parent Leadership

Program Outcome Scores

Strongly
Disagree

Disagree
Not
Sure

Agree
Strongly
Agree

Access to
resources

Program staff refer me to other organizations
or programs when they can't help me with
certain issues.

This program connected me with other
programs and resources that can help my
family.

Confidence
and skills to
support child
development

Because of this program, I have a better
understanding of how my child is growing and
developing.

Because of this program, I know more about
how to keep my child safe and healthy.

This program taught me how to help my child
be ready for school.

This program taught me how to identify what
my child needs.

Confidence in
managing
children's
behavior

Because of this program, I have a better
understanding of what behavior is typical at
my child's age.

This program helped me to understand how to
respond effectively when my child is upset.

Family
involvement

Because of this program, I sing, read, or tell
stories to my child more often.

Because of this program, I spend more time
playing, listening to, or talking with my child.

Parent
leadership

As a result of this program, I feel better
prepared to stand up for or be an advocate for
my child.

Because of this program, I have more
leadership skills.

40%

43%

52%

47%

5%

5%

2%

4%

1%

1%

33%

37%

42%

39%

59%

53%

50%

54%

4%

8%

6%

4%

3%

2%

1%

2%

2%

1%

1%

1%

39%

42%

51%

48%

8%

7%

2%

1%

1%

2%

43%

38%

48%

51%

8%

8%

0%

2%

1%

1%

34%

36%

52%

55%

11%

6%

2%

1%

1%

2%

Outcome scores reflect how often parents/caregivers agreed or strongly agreed with the questions mapped to each outcome. The
strategy-level scores reflects all parents/caregivers who completed surveys at 6  Family Resource Centers programs (254).

Strongly
Disagree

Disagree Not  Sure Agree
Strongly
Agree

51%

52%

41%

39%

4%

3%

2%

3%

3%

4%

46%

47%

48%

49%

44%

43%

42%

40%

5%

5%

4%

6%

1%

2%

2%

2%

4%

3%

4%

3%

47%

50%

40%

36%

8%

7%

3%

2%

2%

4%

52%

44%

39%

46%

7%

5%

1%

2%

2%

3%

40%

46%

45%

43%

11%

6%

3%

1%

2%

3%

91%

90%

87%

90%

87%

Strategy Outcome Scores

Parent and Caregiver Survey Results (Number of Surveys Collected: 114)

Parent and Caregiver Outcomes



Strongly
Disagree

Disagree Not  Sure Agree
Strongly
Agree

In this program, I feel comfortable asking
questions and sharing concerns about my
children and about parenting.

My child and I have made new friends as a result
of this program.

Program staff do a good job of responding to my
questions and concerns.

Program staff help to make me feel comfortable
and supported.

Program staff work well with families from
different backgrounds.

The program environment is clean, child
friendly, and safe.

40%

53%

43%

51%

32%

44%

50%

41%

52%

44%

46%

51%

10%

5%

4%

4%

14%

4%

0%

0%

1%

0%

5%

0%

0%

1%

1%

1%

2%

1%

Program Scores

Strongly
Disagree

Disagree Not  Sure Agree
Strongly
Agree

51%

59%

56%

61%

43%

55%

37%

34%

37%

31%

39%

38%

6%

3%

2%

3%

11%

2%

1%

0%

2%

0%

4%

0%

4%

4%

2%

4%

4%

4%

Strategy Scores

Not reported

3-6 months

<1 month

>6 months

12%

17%

19%

52%

How long have you been attending this program?

Grandparent

Other

Parent 93%

2%

5%

What is your relationship with the child(ren) in this program?

Parent and Caregiver Survey Results (Number of Surveys Collected: 114)

Other Survey Questions



Strategy: Family Resource Centers
Annual Grant Funding: $115,200

East Bay Agency for Children (EBAC)'s Central Family Resource Center (CFRC), located at an Oakland Unified School District (OUSD)
multi-use facility annually serves close to 1600 (2127 individuals) low income, underserved families with children residing throughout
Oakland. The CFRC strategically located within proximity of partner resources organizations, acts as a gateway for families to access
needed parenting education supports, health insurance, and other social services vital to ensuring parent engagement, children's
healthy development and school success.

Central Family Resource Center

East Bay Agency for ChildrenAgency

Program

 Progress towards projected number of children served

 Progress towards projected number of adults served

 Progress towards average hours of service per participant

 Progress towards projected hours of service

450%

112%

57%

79%

   Progress Toward Projected Enrollment and Attendance 

These select performance measures were identified by program staff, OFCY and the evaluation team as indicative of programs'
quality and success in working towards the strategic objectives for the Parent Engagement and Support strategy.

Total Hours of Service Provided:

Average Hours of per Participant:19

1,413

94%

85%

137%

148%

Progre 

Program Achievements: How much did we do?

Program Performance and Quality: How well did we do it?

Number of Children Served:

Number of Adults Served:56

18

Program Score Card

Program staff help to make me feel comfortable and supported.

Program staff work well with families from different backgrounds.

95%

91%

   Percent of Parents/Caregivers in Agreement

This program connected me with other programs and resources that
can help my family.

This program helped me to understand how to respond effectively
when my child is upset.

This program taught me how to identify what my child needs.

91%

82%

91%

   Percent of Parents/Caregivers in Agreement

93%

94%

P

90%

87%

91%

Pa

Participant Outcomes: Is anyone better off?

End-of-Year Profile
FY2021-2022

Central Family ..

Strategy Average

Strategy

Family Resource C..



Child Participants   Total Enrollment: 18

Hispanic/Latinx

African American/Black

89%

11%

Race/Ethnicity

Female

Male

50%

50%

Gender

0-2 years old

3-4 years old

5-6 years old

7-8 years old

9-10 years old

39%

39%

11%

6%

6%

Age (as of first day of grant)

Hispanic/Latinx

African American/Black

91%

9%

Race/Ethnicity

Adult Participants   Total Enrollment: 56

Less than 10 hrs

10 up to 20 hrs

20 up to 40 hrs

39%

33%

28%

Hours of Attendance

Less than 10 hrs

10 up to 20 hrs

20 up to 40 hrs

40 up to 80 hrs

23%

32%

29%

16%

Level of service per participant

94601

94602

94603

94605

94606

94607

94608

94612

94619

94621
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94601

94621

94603

94605

94606

94607

94619

94602

94608

94609

94612

46%

12%

11%

7%

7%

7%

5%

1%

1%

1%

1%

Distribution of Participants by Zip Code

20 to 30

30 to 40

40 and older

39%

41%

20%

Age)

Female

Male

82%

18%

Gender

1 34

Number of Participants



93%

84%

80%

93%

84%

Outcome 2: Confidence and skills to support child development

Outcome 3: Confidence in managing children's behavior

Outcome 1: Access to Resources

Outcome 4: Family involvement

Outcome 5: Parent Leadership

Program Outcome Scores

Strongly
Disagree

Disagree
Not
Sure

Agree
Strongly
Agree

Access to
resources

Program staff refer me to other organizations
or programs when they can't help me with
certain issues.

This program connected me with other
programs and resources that can help my
family.

Confidence
and skills to
support child
development

Because of this program, I have a better
understanding of how my child is growing and
developing.

Because of this program, I know more about
how to keep my child safe and healthy.

This program taught me how to help my child
be ready for school.

This program taught me how to identify what
my child needs.

Confidence in
managing
children's
behavior

Because of this program, I have a better
understanding of what behavior is typical at
my child's age.

This program helped me to understand how to
respond effectively when my child is upset.

Family
involvement

Because of this program, I sing, read, or tell
stories to my child more often.

Because of this program, I spend more time
playing, listening to, or talking with my child.

Parent
leadership

As a result of this program, I feel better
prepared to stand up for or be an advocate for
my child.

Because of this program, I have more
leadership skills.

55%

59%

36%

36%

5%

0%

5%

0%

0%

5%

45%

32%

50%

36%

45%

45%

45%

36%

5%

18%

0%

23%

0%

0%

5%

0%

5%

5%

0%

5%

50%

50%

32%

27%

14%

14%

0%

5%

5%

5%

55%

38%

36%

57%

5%

0%

5%

0%

0%

5%

27%

45%

45%

50%

23%

0%

5%

0%

0%

5%

Outcome scores reflect how often parents/caregivers agreed or strongly agreed with the questions mapped to each outcome. The
strategy-level scores reflects all parents/caregivers who completed surveys at 6  Family Resource Centers programs (254).

Strongly
Disagree

Disagree Not  Sure Agree
Strongly
Agree

51%

52%

41%

39%

4%

3%

2%

3%

3%

4%

46%

47%

48%

49%

44%

43%

42%

40%

5%

5%

4%

6%

1%

2%

2%

2%

4%

3%

4%

3%

47%

50%

40%

36%

8%

7%

3%

2%

2%

4%

52%

44%

39%

46%

7%

5%

1%

2%

2%

3%

40%

46%

45%

43%

11%

6%

3%

1%

2%

3%

91%

90%

87%

90%

87%

Strategy Outcome Scores

Parent and Caregiver Survey Results (Number of Surveys Collected: 22)

Parent and Caregiver Outcomes



Strongly
Disagree

Disagree Not  Sure Agree
Strongly
Agree

In this program, I feel comfortable asking
questions and sharing concerns about my
children and about parenting.

My child and I have made new friends as a result
of this program.

Program staff do a good job of responding to my
questions and concerns.

Program staff help to make me feel comfortable
and supported.

Program staff work well with families from
different backgrounds.

The program environment is clean, child
friendly, and safe.

32%

50%

64%

77%

27%

50%

55%

41%

32%

18%

55%

45%

9%

5%

0%

0%

14%

0%

0%

0%

0%

0%

0%

0%

5%

5%

5%

5%

5%

5%

Program Scores

Strongly
Disagree

Disagree Not  Sure Agree
Strongly
Agree

51%

59%

56%

61%

43%

55%

37%

34%

37%

31%

39%

38%

6%

3%

2%

3%

11%

2%

1%

0%

2%

0%

4%

0%

4%

4%

2%

4%

4%

4%

Strategy Scores

Not reported

3-6 months

<1 month

>6 months

41%

18%

14%

27%

How long have you been attending this program?

Parent 100%

What is your relationship with the child(ren) in this program?

Parent and Caregiver Survey Results (Number of Surveys Collected: 22)

Other Survey Questions



Strategy: Family Resource Centers
Annual Grant Funding: $180,100

East Bay Agency for Children (EBAC)'s Hawthorne Family Resource Center (HFRC), located on Education for Change's Achieve Academy
school campus in Oakland's Fruitvale District, annually meets the complex needs of 1049 low income families through enrollment in
health and food programs, and referrals to other services. HFRC's Parent Child Education Support Program (PCESP) annually serves
close to 60 under-served Latina and Mam children ages 0-5 and over 80 parents to promote parent engagement, improve early
childhood development and increase school readiness.

Hawthorne Family Resource Center

East Bay Agency for ChildrenAgency

Program

 Progress towards projected number of children served

 Progress towards projected number of adults served

 Progress towards average hours of service per participant

 Progress towards projected hours of service

133%

64%

81%

84%

   Progress Toward Projected Enrollment and Attendance 

These select performance measures were identified by program staff, OFCY and the evaluation team as indicative of programs'
quality and success in working towards the strategic objectives for the Parent Engagement and Support strategy.

Total Hours of Service Provided:

Average Hours of per Participant:52

5,614

94%

85%

137%

148%

Progre 

Program Achievements: How much did we do?

Program Performance and Quality: How well did we do it?

Number of Children Served:

Number of Adults Served:80

29

Program Score Card

Program staff help to make me feel comfortable and supported.

Program staff work well with families from different backgrounds.

100%

100%

   Percent of Parents/Caregivers in Agreement

This program connected me with other programs and resources that
can help my family.

This program helped me to understand how to respond effectively
when my child is upset.

This program taught me how to identify what my child needs.

100%

88%

88%

   Percent of Parents/Caregivers in Agreement

93%

94%

P

90%

87%

91%

Pa

Participant Outcomes: Is anyone better off?

End-of-Year Profile
FY2021-2022

Hawthorne Fa..

Strategy Average

Strategy

Family Resource C..



Child Participants   Total Enrollment: 29

Hispanic/Latinx 100%

Race/Ethnicity

Male

Female

59%

41%

Gender

0-2 years old

3-4 years old

5-6 years old

7-8 years old

48%

41%

7%

3%

Age (as of first day of grant)

Hispanic/Latinx

African American/Black

Other

96%

3%

1%

Race/Ethnicity

Adult Participants   Total Enrollment: 80

Less than 10 hrs
10 up to 20 hrs
20 up to 40 hrs
40 up to 80 hrs
80 up to 120 hrs

120+ hours

24%

14%

28%
21%

7%

7%

Hours of Attendance

Less than 10 hrs
10 up to 20 hrs
20 up to 40 hrs
40 up to 80 hrs
80 up to 120 hrs

120+ hours

68%

8%

4%

4%

9%

9%

Level of service per participant

94601

94602

94603

94605

94606

94610

94621
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94601

94621

94605

94603

94602

94606

94610

83%

6%

5%

3%

2%

2%

1%

Distribution of Participants by Zip Code

20 to 30

30 to 40

40 and older

31%

53%

16%

Age)

Female

Male

90%

10%

Gender

1 90

Number of Participants



100%

90%

82%

82%

88%

Outcome 2: Confidence and skills to support child development

Outcome 3: Confidence in managing children's behavior

Outcome 1: Access to Resources

Outcome 4: Family involvement

Outcome 5: Parent Leadership

Program Outcome Scores

Strongly
Disagree

Disagree
Not
Sure

Agree
Strongly
Agree

Access to
resources

Program staff refer me to other organizations
or programs when they can't help me with
certain issues.

This program connected me with other
programs and resources that can help my
family.

Confidence
and skills to
support child
development

Because of this program, I have a better
understanding of how my child is growing and
developing.

Because of this program, I know more about
how to keep my child safe and healthy.

This program taught me how to help my child
be ready for school.

This program taught me how to identify what
my child needs.

Confidence in
managing
children's
behavior

Because of this program, I have a better
understanding of what behavior is typical at
my child's age.

This program helped me to understand how to
respond effectively when my child is upset.

Family
involvement

Because of this program, I sing, read, or tell
stories to my child more often.

Because of this program, I spend more time
playing, listening to, or talking with my child.

Parent
leadership

As a result of this program, I feel better
prepared to stand up for or be an advocate for
my child.

Because of this program, I have more
leadership skills.

53%

71%

47%

29%

0%

0%

0%

0%

0%

0%

65%

53%

53%

53%

24%

47%

35%

29%

12%

0%

12%

18%

0%

0%

0%

0%

0%

0%

0%

0%

53%

53%

35%

24%

6%

18%

6%

6%

0%

0%

47%

41%

29%

47%

24%

12%

0%

0%

0%

0%

41%

59%

35%

41%

18%

0%

6%

0%

0%

0%

Outcome scores reflect how often parents/caregivers agreed or strongly agreed with the questions mapped to each outcome. The
strategy-level scores reflects all parents/caregivers who completed surveys at 6  Family Resource Centers programs (254).

Strongly
Disagree

Disagree Not  Sure Agree
Strongly
Agree

51%

52%

41%

39%

4%

3%

2%

3%

3%

4%

46%

47%

48%

49%

44%

43%

42%

40%

5%

5%

4%

6%

1%

2%

2%

2%

4%

3%

4%

3%

47%

50%

40%

36%

8%

7%

3%

2%

2%

4%

52%

44%

39%

46%

7%

5%

1%

2%

2%

3%

40%

46%

45%

43%

11%

6%

3%

1%

2%

3%

91%

90%

87%

90%

87%

Strategy Outcome Scores

Parent and Caregiver Survey Results (Number of Surveys Collected: 17)

Parent and Caregiver Outcomes



Strongly
Disagree

Disagree Not  Sure Agree
Strongly
Agree

In this program, I feel comfortable asking
questions and sharing concerns about my
children and about parenting.

My child and I have made new friends as a result
of this program.

Program staff do a good job of responding to my
questions and concerns.

Program staff help to make me feel comfortable
and supported.

Program staff work well with families from
different backgrounds.

The program environment is clean, child
friendly, and safe.

59%

71%

76%

71%

41%

76%

24%

29%

24%

18%

29%

24%

18%

0%

0%

12%

24%

0%

0%

0%

0%

0%

6%

0%

0%

0%

0%

0%

0%

0%

Program Scores

Strongly
Disagree

Disagree Not  Sure Agree
Strongly
Agree

51%

59%

56%

61%

43%

55%

37%

34%

37%

31%

39%

38%

6%

3%

2%

3%

11%

2%

1%

0%

2%

0%

4%

0%

4%

4%

2%

4%

4%

4%

Strategy Scores

Not reported

3-6 months

>6 months

71%

12%

18%

How long have you been attending this program?

Parent 100%

What is your relationship with the child(ren) in this program?

Parent and Caregiver Survey Results (Number of Surveys Collected: 17)

Other Survey Questions



Strategy: Family Resource Centers
Annual Grant Funding: $91,100

Lincoln's Family Resource Center (FRC) at the joint OUSD elementary campus of New Highland Academy and Rise Community School
(NH/R) in East Oakland will provide early literacy, academic support, parenting classes, and other support services for children and
their families. Many of the 280 predominantly Latinx and African American families served by the FRC annually have experienced
violence and other traumatic experiences. The FRC's purpose is to build on families' strengths and develop their capacity to support
their children's healthy development and readiness for and success in school.

New Highland Academy and Rise Community
School (NH/R)

LincolnAgency

Program

 Progress towards projected number of children served

 Progress towards projected number of adults served

 Progress towards average hours of service per participant

 Progress towards projected hours of service

163%

197%

121%

67%

   Progress Toward Projected Enrollment and Attendance 

These select performance measures were identified by program staff, OFCY and the evaluation team as indicative of programs'
quality and success in working towards the strategic objectives for the Parent Engagement and Support strategy.

Total Hours of Service Provided:

Average Hours of per Participant:14

6,126

94%

85%

137%

148%

Progre 

Program Achievements: How much did we do?

Program Performance and Quality: How well did we do it?

Number of Children Served:

Number of Adults Served:246

204

Program Score Card

Program staff help to make me feel comfortable and supported.

Program staff work well with families from different backgrounds.

91%

90%

   Percent of Parents/Caregivers in Agreement

This program connected me with other programs and resources that
can help my family.

This program helped me to understand how to respond effectively
when my child is upset.

This program taught me how to identify what my child needs.

88%

86%

86%

   Percent of Parents/Caregivers in Agreement

93%

94%

P

90%

87%

91%

Pa

Participant Outcomes: Is anyone better off?

End-of-Year Profile
FY2021-2022

New Highland ..

Strategy Average

Strategy

Family Resource C..



Child Participants   Total Enrollment: 204

Hispanic/Latinx

African American/Black

Asian/Pacific Islander

Other

Middle East/North Africa

Multiracial or Biracial

85%

10%

2%

2%

0%

0%

Race/Ethnicity

Female

Male

60%

40%

Gender

0-2 years old

3-4 years old

5-6 years old

7-8 years old

9-10 years old

11+ years old

11%

18%

18%

44%

3%

6%

Age (as of first day of grant)

Hispanic/Latinx

African American/Black

Asian/Pacific Islander

Other

92%

7%

0%

0%

Race/Ethnicity

Adult Participants   Total Enrollment: 246

Less than 10 hrs

10 up to 20 hrs

20 up to 40 hrs

40 up to 80 hrs

79%

10%

6%

5%

Hours of Attendance

Less than 10 hrs
10 up to 20 hrs
20 up to 40 hrs
40 up to 80 hrs
80 up to 120 hrs

120+ hours

82%

5%

3%

4%

2%

4%

Level of service per participant

94601

94602

94603

94605

94606

94607

94619

94621

© 2022 Mapbox © OpenStreetMap

94621

94603

94605

94601

94602

94607

94606

94619

Outside of Oakland

56%

31%

9%

1%

1%

1%

0%

0%

0%

Distribution of Participants by Zip Code

20 to 30

30 to 40

40 and older

72%

22%

6%

Age)

Female

Male

Prefer not to say/Unknown

85%

15%

0%

Gender

1 250

Number of Participants



90%

89%

86%

91%

86%

Outcome 2: Confidence and skills to support child development

Outcome 3: Confidence in managing children's behavior

Outcome 1: Access to Resources

Outcome 4: Family involvement

Outcome 5: Parent Leadership

Program Outcome Scores

Strongly
Disagree

Disagree
Not
Sure

Agree
Strongly
Agree

Access to
resources

Program staff refer me to other organizations
or programs when they can't help me with
certain issues.

This program connected me with other
programs and resources that can help my
family.

Confidence
and skills to
support child
development

Because of this program, I have a better
understanding of how my child is growing and
developing.

Because of this program, I know more about
how to keep my child safe and healthy.

This program taught me how to help my child
be ready for school.

This program taught me how to identify what
my child needs.

Confidence in
managing
children's
behavior

Because of this program, I have a better
understanding of what behavior is typical at
my child's age.

This program helped me to understand how to
respond effectively when my child is upset.

Family
involvement

Because of this program, I sing, read, or tell
stories to my child more often.

Because of this program, I spend more time
playing, listening to, or talking with my child.

Parent
leadership

As a result of this program, I feel better
prepared to stand up for or be an advocate for
my child.

Because of this program, I have more
leadership skills.

57%

59%

31%

33%

2%

2%

3%

0%

7%

7%

62%

59%

57%

64%

24%

31%

33%

26%

7%

0%

0%

2%

0%

5%

2%

2%

7%

5%

9%

7%

59%

60%

28%

26%

7%

5%

3%

2%

3%

7%

59%

55%

34%

34%

2%

0%

2%

5%

3%

5%

52%

57%

38%

26%

3%

10%

3%

2%

3%

5%

Outcome scores reflect how often parents/caregivers agreed or strongly agreed with the questions mapped to each outcome. The
strategy-level scores reflects all parents/caregivers who completed surveys at 6  Family Resource Centers programs (254).

Strongly
Disagree

Disagree Not  Sure Agree
Strongly
Agree

51%

52%

41%

39%

4%

3%

2%

3%

3%

4%

46%

47%

48%

49%

44%

43%

42%

40%

5%

5%

4%

6%

1%

2%

2%

2%

4%

3%

4%

3%

47%

50%

40%

36%

8%

7%

3%

2%

2%

4%

52%

44%

39%

46%

7%

5%

1%

2%

2%

3%

40%

46%

45%

43%

11%

6%

3%

1%

2%

3%

91%

90%

87%

90%

87%

Strategy Outcome Scores

Parent and Caregiver Survey Results (Number of Surveys Collected: 58)

Parent and Caregiver Outcomes



Strongly
Disagree

Disagree Not  Sure Agree
Strongly
Agree

In this program, I feel comfortable asking
questions and sharing concerns about my
children and about parenting.

My child and I have made new friends as a result
of this program.

Program staff do a good job of responding to my
questions and concerns.

Program staff help to make me feel comfortable
and supported.

Program staff work well with families from
different backgrounds.

The program environment is clean, child
friendly, and safe.

60%

60%

66%

62%

55%

64%

28%

29%

26%

26%

31%

26%

0%

2%

2%

2%

5%

2%

3%

0%

3%

0%

2%

0%

9%

9%

3%

10%

7%

9%

Program Scores

Strongly
Disagree

Disagree Not  Sure Agree
Strongly
Agree

51%

59%

56%

61%

43%

55%

37%

34%

37%

31%

39%

38%

6%

3%

2%

3%

11%

2%

1%

0%

2%

0%

4%

0%

4%

4%

2%

4%

4%

4%

Strategy Scores

Not reported

3-6 months

<1 month

>6 months

14%

76%

5%

5%

How long have you been attending this program?

Grandparent

Other

Parent 95%

2%

3%

What is your relationship with the child(ren) in this program?

Parent and Caregiver Survey Results (Number of Surveys Collected: 58)

Other Survey Questions



Strategy: Family Resource Centers
Annual Grant Funding: $353,100

Lotus Bloom(LB) will operate two multicultural family resource centers for families with children under 5 who face barriers to quality
early learning opportunities at Room to Bloom located in the Castlemont neighborhood and at LB located in the Uptown neighborhood.
Programs offered include parent-child playgroups, case management, field trips, community building, and parent leadership
opportunities. LB programs bring families out of isolation to foster parental resilience and social connection with concrete assistance
in times of need to support the social emotional competence of the children.

Multicultural Family Resource Centers

Lotus BloomAgency

Program

 Progress towards projected number of children served

 Progress towards projected number of adults served

 Progress towards average hours of service per participant

 Progress towards projected hours of service

106%

129%

42%

91%

   Progress Toward Projected Enrollment and Attendance 

These select performance measures were identified by program staff, OFCY and the evaluation team as indicative of programs'
quality and success in working towards the strategic objectives for the Parent Engagement and Support strategy.

Total Hours of Service Provided:

Average Hours of per Participant:28

9,433

94%

85%

137%

148%

Progre 

Program Achievements: How much did we do?

Program Performance and Quality: How well did we do it?

Number of Children Served:

Number of Adults Served:222

110

Program Score Card

Program staff help to make me feel comfortable and supported.

Program staff work well with families from different backgrounds.

93%

90%

   Percent of Parents/Caregivers in Agreement

This program connected me with other programs and resources that
can help my family.

This program helped me to understand how to respond effectively
when my child is upset.

This program taught me how to identify what my child needs.

93%

86%

93%

   Percent of Parents/Caregivers in Agreement

93%

94%

P

90%

87%

91%

Pa

Participant Outcomes: Is anyone better off?

End-of-Year Profile
FY2021-2022

Multicultural F..

Strategy Average

Strategy

Family Resource C..



Child Participants   Total Enrollment: 110

Hispanic/Latinx

Middle East/North Africa

African American/Black

Asian/Pacific Islander

Multiracial or Biracial

Other

Caucasian/White

46%

20%

16%

9%

5%

3%

1%

Race/Ethnicity

Female

Male

54%

46%

Gender

0-2 years old

3-4 years old

5-6 years old

7-8 years old

70%

27%

2%

1%

Age (as of first day of grant)

Hispanic/Latinx

African American/Black

Middle East/North Africa

Asian/Pacific Islander

Multiracial or Biracial

Caucasian/White

Other

Native American/Alaska Native

29%

27%

18%

15%

5%

4%

1%

1%

Race/Ethnicity

Adult Participants   Total Enrollment: 222

Less than 10 hrs
10 up to 20 hrs
20 up to 40 hrs
40 up to 80 hrs
80 up to 120 hrs

120+ hours

16%

41%
15%
20%

1%
6%

Hours of Attendance

Less than 10 hrs

10 up to 20 hrs

20 up to 40 hrs

83%

16%

1%

Level of service per participant

94601

94602

94603

94605

94606

94607

94608

94610

94611

94612

94613

94618

94619

94621

© 2022 Mapbox © OpenStreetMap

94605

94621
94612
94606
94603

94601
94610
94607

94609
94602
94608

94611
94619

Outside of Oakland
Homeless/Transitioning

94613
94618

20%

14%

12%

12%

11%

8%

4%

4%

4%

3%

3%

2%

2%

1%

1%

0%

0%

Distribution of Participants by Zip Code

Under 20

20 to 30

30 to 40

40 and older

18%

59%

22%

1%

Age)

Female

Male

90%

10%

Gender

1 65

Number of Participants



86%

91%

86%

90%

88%

Outcome 2: Confidence and skills to support child development

Outcome 3: Confidence in managing children's behavior

Outcome 1: Access to Resources

Outcome 4: Family involvement

Outcome 5: Parent Leadership

Program Outcome Scores

Strongly
Disagree

Disagree
Not
Sure

Agree
Strongly
Agree

Access to
resources

Program staff refer me to other organizations
or programs when they can't help me with
certain issues.

This program connected me with other
programs and resources that can help my
family.

Confidence
and skills to
support child
development

Because of this program, I have a better
understanding of how my child is growing and
developing.

Because of this program, I know more about
how to keep my child safe and healthy.

This program taught me how to help my child
be ready for school.

This program taught me how to identify what
my child needs.

Confidence in
managing
children's
behavior

Because of this program, I have a better
understanding of what behavior is typical at
my child's age.

This program helped me to understand how to
respond effectively when my child is upset.

Family
involvement

Because of this program, I sing, read, or tell
stories to my child more often.

Because of this program, I spend more time
playing, listening to, or talking with my child.

Parent
leadership

As a result of this program, I feel better
prepared to stand up for or be an advocate for
my child.

Because of this program, I have more
leadership skills.

79%

69%

14%

10%

0%

0%

0%

7%

7%

14%

62%

71%

69%

72%

31%

21%

17%

21%

0%

0%

0%

0%

0%

0%

3%

3%

7%

7%

10%

3%

62%

62%

24%

24%

3%

0%

7%

3%

3%

10%

66%

55%

24%

34%

3%

3%

0%

0%

7%

7%

54%

66%

32%

24%

7%

3%

4%

3%

4%

3%

Outcome scores reflect how often parents/caregivers agreed or strongly agreed with the questions mapped to each outcome. The
strategy-level scores reflects all parents/caregivers who completed surveys at 6  Family Resource Centers programs (254).

Strongly
Disagree

Disagree Not  Sure Agree
Strongly
Agree

51%

52%

41%

39%

4%

3%

2%

3%

3%

4%

46%

47%

48%

49%

44%

43%

42%

40%

5%

5%

4%

6%

1%

2%

2%

2%

4%

3%

4%

3%

47%

50%

40%

36%

8%

7%

3%

2%

2%

4%

52%

44%

39%

46%

7%

5%

1%

2%

2%

3%

40%

46%

45%

43%

11%

6%

3%

1%

2%

3%

91%

90%

87%

90%

87%

Strategy Outcome Scores

Parent and Caregiver Survey Results (Number of Surveys Collected: 29)

Parent and Caregiver Outcomes



Strongly
Disagree

Disagree Not  Sure Agree
Strongly
Agree

In this program, I feel comfortable asking
questions and sharing concerns about my
children and about parenting.

My child and I have made new friends as a result
of this program.

Program staff do a good job of responding to my
questions and concerns.

Program staff help to make me feel comfortable
and supported.

Program staff work well with families from
different backgrounds.

The program environment is clean, child
friendly, and safe.

86%

79%

76%

86%

69%

76%

3%

10%

17%

7%

21%

14%

0%

0%

0%

0%

0%

0%

0%

3%

3%

0%

3%

3%

10%

7%

3%

7%

7%

7%

Program Scores

Strongly
Disagree

Disagree Not  Sure Agree
Strongly
Agree

51%

59%

56%

61%

43%

55%

37%

34%

37%

31%

39%

38%

6%

3%

2%

3%

11%

2%

1%

0%

2%

0%

4%

0%

4%

4%

2%

4%

4%

4%

Strategy Scores

Not reported

3-6 months

>6 months

17%

76%

7%

How long have you been attending this program?

Grandparent

Other

Parent 93%

3%

3%

What is your relationship with the child(ren) in this program?

Parent and Caregiver Survey Results (Number of Surveys Collected: 29)

Other Survey Questions



Strategy: Family Resource Centers
Annual Grant Funding: $58,200

Lotus Bloom's School Readiness Playgroups are designed to bring families out of isolation and engage the entire family in child
development focused activities, provide parenting support, early screenings and referrals, and help support parents and children to
develop kindergarten readiness. The School Readiness Playgroups are located at Allendale and Garfield Elementary Schools. The
Playgroups serve as a pipeline into the school's Child Developmental Centers, Transitional Kindergarten, Kindergarten classrooms,
and Full-Service Community School Model resources.

School Readiness Playgroups

Lotus BloomAgency

Program

 Progress towards projected number of children served

 Progress towards projected number of adults served

 Progress towards average hours of service per participant

 Progress towards projected hours of service

168%

50%

83%

89%

   Progress Toward Projected Enrollment and Attendance 

These select performance measures were identified by program staff, OFCY and the evaluation team as indicative of programs'
quality and success in working towards the strategic objectives for the Parent Engagement and Support strategy.

Total Hours of Service Provided:

Average Hours of per Participant:24

3,903

94%

85%

137%

148%

Progre 

Program Achievements: How much did we do?

Program Performance and Quality: How well did we do it?

Number of Children Served:

Number of Adults Served:126

40

Program Score Card

Program staff help to make me feel comfortable and supported.

Program staff work well with families from different backgrounds.

86%

93%

   Percent of Parents/Caregivers in Agreement

This program connected me with other programs and resources that
can help my family.

This program helped me to understand how to respond effectively
when my child is upset.

This program taught me how to identify what my child needs.

86%

79%

79%

   Percent of Parents/Caregivers in Agreement

93%

94%

P

90%

87%

91%

Pa

Participant Outcomes: Is anyone better off?

End-of-Year Profile
FY2021-2022

School Readine..

Strategy Average

Strategy

Family Resource C..



Child Participants   Total Enrollment: 40

Hispanic/Latinx

Asian/Pacific Islander

Middle East/North Africa

African American/Black

Other

55%

23%

15%

5%

3%

Race/Ethnicity

Male

Female

60%

40%

Gender

0-2 years old

3-4 years old

5-6 years old

73%

25%

3%

Age (as of first day of grant)

Hispanic/Latinx

Asian/Pacific Islander

African American/Black

Middle East/North Africa

Other

Caucasian/White

Multiracial or Biracial

49%

26%

11%

6%

4%

2%

2%

Race/Ethnicity

Adult Participants   Total Enrollment: 126

Less than 10 hrs

20 up to 40 hrs

40 up to 80 hrs

80 up to 120 hrs

120+ hours

20%

50%

20%

8%

3%

Hours of Attendance

Less than 10 hrs

10 up to 20 hrs

40 up to 80 hrs

80 up to 120 hrs

83%

10%

2%

5%

Level of service per participant

94601

94602

94603

94605

94606

94607

94608

9461094612

94621

© 2022 Mapbox © OpenStreetMap

94606

94601

94602

94605

Homeless/Transitioning

94603

94621

94607

94608

94609

94610

94612

57%

25%

6%

4%

3%

1%

1%

1%

1%

1%

1%

1%

Distribution of Participants by Zip Code

Under 20

20 to 30

30 to 40

40 and older

33%

48%

16%

2%

Age)

Female

Male

Prefer not to say/Unknown

93%

6%

1%

Gender

1 94

Number of Participants



86%

82%

79%

89%

79%

Outcome 2: Confidence and skills to support child development

Outcome 3: Confidence in managing children's behavior

Outcome 1: Access to Resources

Outcome 4: Family involvement

Outcome 5: Parent Leadership

Program Outcome Scores

Strongly
Disagree

Disagree
Not
Sure

Agree
Strongly
Agree

Access to
resources

Program staff refer me to other organizations
or programs when they can't help me with
certain issues.

This program connected me with other
programs and resources that can help my
family.

Confidence
and skills to
support child
development

Because of this program, I have a better
understanding of how my child is growing and
developing.

Because of this program, I know more about
how to keep my child safe and healthy.

This program taught me how to help my child
be ready for school.

This program taught me how to identify what
my child needs.

Confidence in
managing
children's
behavior

Because of this program, I have a better
understanding of what behavior is typical at
my child's age.

This program helped me to understand how to
respond effectively when my child is upset.

Family
involvement

Because of this program, I sing, read, or tell
stories to my child more often.

Because of this program, I spend more time
playing, listening to, or talking with my child.

Parent
leadership

As a result of this program, I feel better
prepared to stand up for or be an advocate for
my child.

Because of this program, I have more
leadership skills.

43%

21%

43%

64%

7%

0%

7%

7%

0%

7%

21%

43%

14%

29%

57%

50%

64%

50%

14%

0%

7%

14%

0%

0%

7%

0%

7%

7%

7%

7%

29%

36%

50%

43%

14%

7%

0%

7%

7%

7%

64%

29%

21%

64%

7%

0%

0%

0%

7%

7%

29%

29%

50%

50%

14%

14%

0%

0%

7%

7%

Outcome scores reflect how often parents/caregivers agreed or strongly agreed with the questions mapped to each outcome. The
strategy-level scores reflects all parents/caregivers who completed surveys at 6  Family Resource Centers programs (254).

Strongly
Disagree

Disagree Not  Sure Agree
Strongly
Agree

51%

52%

41%

39%

4%

3%

2%

3%

3%

4%

46%

47%

48%

49%

44%

43%

42%

40%

5%

5%

4%

6%

1%

2%

2%

2%

4%

3%

4%

3%

47%

50%

40%

36%

8%

7%

3%

2%

2%

4%

52%

44%

39%

46%

7%

5%

1%

2%

2%

3%

40%

46%

45%

43%

11%

6%

3%

1%

2%

3%

91%

90%

87%

90%

87%

Strategy Outcome Scores

Parent and Caregiver Survey Results (Number of Surveys Collected: 14)

Parent and Caregiver Outcomes



Strongly
Disagree

Disagree Not  Sure Agree
Strongly
Agree

In this program, I feel comfortable asking
questions and sharing concerns about my
children and about parenting.

My child and I have made new friends as a result
of this program.

Program staff do a good job of responding to my
questions and concerns.

Program staff help to make me feel comfortable
and supported.

Program staff work well with families from
different backgrounds.

The program environment is clean, child
friendly, and safe.

50%

57%

50%

57%

50%

50%

36%

36%

36%

36%

36%

43%

0%

0%

7%

0%

7%

0%

7%

0%

0%

0%

0%

0%

7%

7%

7%

7%

7%

7%

Program Scores

Strongly
Disagree

Disagree Not  Sure Agree
Strongly
Agree

51%

59%

56%

61%

43%

55%

37%

34%

37%

31%

39%

38%

6%

3%

2%

3%

11%

2%

1%

0%

2%

0%

4%

0%

4%

4%

2%

4%

4%

4%

Strategy Scores

Not reported

3-6 months

<1 month

>6 months

21%

36%

14%

29%

How long have you been attending this program?

Parent 100%

What is your relationship with the child(ren) in this program?

Parent and Caregiver Survey Results (Number of Surveys Collected: 14)

Other Survey Questions
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